
“I want the freedom to explore on my 
own terms” 
Guided touring has built in flexibility: 
• Free time built into itineraries for personal exploration 
• Optional experiences available to tailor the trip 
• Comfortable pacing with multi-night stays in key destinations 
• A blend of guided highlights and independent discovery

Clients still experience freedom, just without the pressure 
of planning every detail themselves, with flexible travel, 
made easy. 

Why Guided Touring is the Smarter 
Choice Over Independent Travel 

We know many clients are drawn to the idea of independent travel. 

It feels flexible, self-directed, and entirely their own. But across Australia and New Zealand, 
that perception is shifting. 

Rising costs, long distances, and increasing complexity mean that planning a trip independently is 
often more time-consuming and unpredictable than expected. 

Guided touring offers a more considered alternative, combining ease, insight, and access into one 
seamless experience, where every detail is handled. 

With less time spent managing logistics, clients can focus on the experience itself, enjoying more 
of the journey.

We’ve taken the most common considerations clients have when choosing between FIT and 
guided travel, and paired them with practical ways to position touring with confidence.

“I’m not sure I want to travel with 
a group” 
Touring today is more adaptable and thoughtfully considered than 
many expect: 
• A mix of travellers from Australia, New Zealand, and beyond 
• Like-minded guests with a shared interest in culture and nature 
• Options for smaller group sizes for a more intimate experience 
• Social moments balanced with personal space throughout the trip 

Shared experiences, such as an Uluru Barbecue Dinner under the 
outback sky, often become highlights where connections form 
naturally.



The Bottom Line 
Independent travel still has its place. 

But for many travellers, guided touring is 
no longer the alternative. It is the upgrade. 

It offers a more seamless, informed and 
enjoyable way to experience Australia and 
New Zealand, removing complexity while 
adding depth, connection and confidence. 
With less time spent managing logistics, 
clients can focus on what really matters. 
Flexible Travel, Made Easy.

Ask your Sales Manager for more information, 
or contact our experts at 1300 556 100

“Transport seems easy enough to 
manage” 
Australia and New Zealand are often underestimated in scale: 
• Long distances between destinations 
• Variable road conditions and regional infrastructure 
• Navigation, parking, and fatigue all impact the experience 

Guided touring removes these pressures: 
• Comfortable coach travel with professional drivers 
• No need to navigate or plan each leg 
• Travel time becomes part of the experience, not a task 
• Opportunity to relax and take in landscapes like the Great Ocean 

Road or New Zealand’s South Island 

“What if something goes wrong while 
travelling?” 
Independent travel places responsibility on the traveller: 
• Delays, disruptions, or changes must be managed alone 
• Limited support in unfamiliar destinations 

Guided touring provides reassurance: 
• Dedicated support throughout the trip 
• Travel Directors manage changes and logistics 
• 24/7 assistance for peace of mind 

Clients can stay focused on the experience, not the problem, 
knowing every detail is handled. 

“I want authentic, local experiences” 
Independent travellers can visit the same places, but often miss the 
depth behind them: 
• Limited access to local stories and cultural context 
•	 Experiences can be surface-level without expert guidance 

Guided touring offers deeper connection: 
• Travel Directors and local experts provide insight and storytelling 
• Long-standing partnerships unlock experiences not easily found 

independently 
• Cultural encounters and locally hosted moments create meaning 

Experiences across regions like the Top End, Rotorua, or the Bungle 
Bungle Range offer a stronger sense of place

“I can plan this trip myself” 
Independent travel is possible, but it often comes with hidden 
complexity: 
• Researching distances, routes, and accommodation takes 

significant time 
• Availability, seasonal demand, and logistics can be difficult to align 
• Planning quickly becomes a moving target 

Guided touring simplifies the process: 
• End-to-end planning handled by experts 
•	 Seamless coordination across all parts of the trip 
• Travel Directors who bring each destination to life with local 

insight 
• Less time planning, more time experiencing

“Is guided travel actually good value?” 
On paper, FIT can appear cost-effective, but costs can quickly add 
up: 
• Fuel prices fluctuate and regional costs vary 
• Unexpected expenses can impact the overall budget 
• Time spent planning also has a value 

Guided touring offers cost clarity and inclusions: 
• Most experiences, transport, and many meals included upfront 
• Negotiated rates across accommodation and attractions 
• Clear understanding of total trip cost from the outset 
• Strong overall value when viewed per day 


